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Bill serves Oklahoma State University as the Charles W. Lanphere Professor and the Director of the School of Hotel and 
Restaurant Administration (HRAD). As a faculty member at OSU Bill has taught undergraduate courses in management, 
organizational behavior, hotel operations, European cuisine, mechanical systems and facility management, non-commercial 
operations, and hospitality technology systems, purchasing, layout and design; and graduate courses in management, 
leadership and diversity, employee development, technology, and critical issues.  
 
Independently and working with others Bill has secured over 1.6 million dollars in extramural funding for research, 
scholarships, educational programs, and general support for the School. He has authored or co-authored numerous peer 
reviewed journal articles and research presentations and chaired or served on over sixty graduate student committees at the 
PhD and MS levels. Bill has received three best research paper awards, and is a two time recipient of the OSU Regents 
Distinguished Teaching Award. He has developed educational programs in leadership organizational design and problem 
solving and presented numerous educational seminars to professional groups. Bill has significant international experience in 
the School’s Hospitality Studies in Europe and Venetian Cuisine programs, serving as program faculty and as director. He 
co-coordinated 2+2 dual degree programs universities in Finland, and Scotland and has been invited to deliver lectures at the 
same universities.  
 
As Director he is responsible for the overall leadership of the School including; strategic planning, fiscal management, 
undergraduate and graduate instruction, supporting faculty in discovery/research and outreach, creating an environment of 
academic excellence, professional development of faculty and staff, and enhancement of the national and international 
reputation of the School.  
 

Bill served as the Associate Director of HRAD for over ten years. Over time in this capacity he has been responsible for 
numerous activities and programs including coordinating all aspects of the undergraduate curriculum, developing and 
analyzing budgets, mentoring new faculty, assisting with facility management and renovation, and providing supervision and 
support to the teaching restaurants and hotel. Bill has also served as the HRAD Internship Coordinator, Hospitality Days 
faculty advisor, coordinated external and alumni relations, and assisted hospitality companies with recruitment and 
placement. 



 
 
 
 
 
 
 
He is professionally active in the Council of Hotel Restaurant and Institutional Educators having served on the by-laws 
committee and as a research paper reviewer for several national conferences and he serves on the editorial board for several 
research journals. He is currently a member of the Board of Directors for the Oklahoma Restaurant Association and the 
Oklahoma Hotel and Lodging Association. In addition Bill has been a member of the Board of Directors for the National 
Association of College and University Food Services also serving as regional President, and educational programs chair and 
treasurer for two national conferences. Bill actively participates in community service and is a Registered and Licensed 
Dietitian.  
 

Prior to joining the faculty Bill was the Assistant Director of Residential Life at OSU and was responsible for administrative, 
programmatic, financial, and facilities management aspects of dining services and residence halls on the OSU campus. Bill 
has three degrees from Oklahoma State University; a B.S. in Hotel and Restaurant Administration, an M.S. in Food, 
Nutrition, and Institution Administration, and an Ed.D. in Adult Education. 
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